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The Global 

GIS User 

Communities

Across All 

Industries:

• Public

• Private

• Non-Profit

Geography, 

Maps, & GIS are 

the Language





Using technology, science, and a 

geographic approach to make 

better decisions and build 

sustainable prosperity while 

safeguarding the planet.

Pioneering Corporate

Citizenship since 1969…
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The GIS User Communities are critically important

• We serve our users

• We help grow the communities

• We promote GIS as a Profession

• We reinvest 30% of revenue into R&D



The GIS User Communities are critically important

YOUR WORK

Addressing Our Challenges

Nature Conservation

Water Resources

Pollution

Environment

Climate ChangeNatural Resources

Economic Development

Social Conflicts

Transparent Government

Business

Health

Infrastructure

Urbanization & Development

National Security

Natural Disasters

Agriculture

Science & Technology

Energy

Equity

International Relationships 

. . . Working Together to 

Make the World a Better Place



The Building Blocks from Across Esri

Events

Discussion
Forums

Special
Relationships

Capacity
Development

Global
Distributors

Media
Content

Living
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Industry
Special Sales

Programs

Global
Bodies

Executive
Briefing
Program

ArcGIS
Products

Thought
Leadership

Global
Regional
Offices

Professional
Services

Technical
Support







Enables The Geographic Approach

GIS

A Powerful Platform for . . .

Creating Understanding . . .   

Exploring Alternatives . . . 

Finding Solutions . . .

. . . and Taking Action

Explaining . . . 
Decision-

Making

Analysis & 

Modeling

Planning & 

Geodesign

Visualization & 

Mapping

Action

Data

Collection

Improving How We

Create the Future



Sharing Best Practices

and Supporting the GIS Community

SUPPORTING 
USERS

GIS Day
November 15, 2023

Esri Community

Young Professionals Network

Personal Use License

ArcUser

Podcasts

Blogs

User Groups

Esri Press

Documentation & 

Web ResourcesTechnical Support

ArcNews User Conference

NGO / NPO Program

Webinars

Professional Services



Progressive Learning 

Programs

650K+ User 

Trainings

MOOCs

Tutorials

Web

Courses

Instructor-Led

Courses

COMPREHENSIVE SKILLS TRAINING

100s of Free

Courses

Workforce 

Development

MOOCs
New

PROFESSIONAL
DEVELOPMENT

Helping Users Stay Current and Grow Their Careers

Learning Plans



Applied in Many Fields

Nature Conservation

Water Resources

Pollution

Environment

Climate ChangeNatural Resources

Economic Development

Social Conflicts

Transparent Government

Business

Health

Infrastructure

Urbanization & Development

National Security

Natural Disasters

Agriculture

Science & Technology

Energy

Helping Organizations Do Their Work Better

Delivering Business Value Everywhere



THE SOUTHERN AFRICA ESRI USER CONFERENCE 2023

NSPDR



THE SOUTHERN AFRICA ESRI USER CONFERENCE 2023

City of Johannesburg

ArcGIS Urban

Digital Twin



THE SOUTHERN AFRICA ESRI USER CONFERENCE 2023

eThekwini Strategic Hub



THE SOUTHERN AFRICA ESRI USER CONFERENCE 2023

eThekwini Strategic Hub



THE SOUTHERN AFRICA ESRI USER CONFERENCE 2023

Swift Geospatial (Esri Partner)

RGB View Water Stress Health Stress

Precision Agriculture 

and Farming Monitoring

• Health monitoring

• Yield forecasting

• Pest identification



THE SOUTHERN AFRICA ESRI USER CONFERENCE 2023

IRL Consulting 

Software as a Service

Food Retail – MAYA



THE SOUTHERN AFRICA ESRI USER CONFERENCE 2023

IRL Consulting 

Software as a Service

Food Retail - MAYA



THE SOUTHERN AFRICA ESRI USER CONFERENCE 2023

GCRO

Gauteng City-Region Observatory 

(GCRO)



THE SOUTHERN AFRICA ESRI USER CONFERENCE 2023

Zambia

National Spatial Data 

Infrastructure (NSDI)



Helping organizations maximize impact for

people, planet, prosperity, and peace



Mobilizing & Coordinating Resources Across Esri

Supporting Users Globally in Times of Crisis

DISASTER RESPONSE

Helping Thousands of

Organizations Respond

Partnered with



SPECIAL 
RELATIONSHIPS

NGO / NPO Programs
. . . SUPPORTING THOUSANDS OF ORGANIZATIONS

ENRICHING OUR USER COMMUNITY . . .

WORLD BANK DIRECT RELIEF

NATIONAL AUDUBON SOCIETY

W.K. KELLOGG FOUNDATION

SUSTAINABLE DEVELOPMENT SOLUTIONS NETWORK

NATURESERVE IUCN

NATIONAL GEOGRAPHIC SOCIETY

WORLD FOOD PROGRAMME

GICHD 

AFRICAN PARKS
FAO

INSARAG 

E.O. WILSON BIODIVERSITY FOUNDATION 

AFRICAN WILDLIFE FOUNDATION

WORLD HEALTH ORGANIZATION

THE NATURE CONSERVANCY

JANE GOODALL INSTITUTE

CATHOLIC RELIEF SERVICES

OPEN SPACE INSTITUTEAMERICAN RED CROSS

UN PEACE OPERATIONS

UNOSAT

USAID

HALO TRUST 

WATERKEEPER ALLIANCE

YMCA OF THE USA

BILL & MELINDA GATES FOUNDATION

AFRICAN PEOPLE AND WILDLIFE

FEEDING AMERICAINTER-AMERICAN DEVELOPMENT BANK

UN GGIM

NAACP

UN-HABITAT

UNHCR

CGIAR

SURFRIDER FOUNDATION

TEAM RUBICON 

HABITAT FOR HUMANITY

UNICEF

WORLD RESOURCES INSTITUTE

CONSERVATION INTERNATIONAL 

GOVERNMENT ALLIANCE ON RACE AND EQUITY (GARE)

WINROCK INTERNATIONALIOM

WORLD WILDLIFE FUND 

UNEP

NATIONAL TRUST FOR HISTORIC PRESERVATION

AMERICAN CANCER SOCIETY

WORLD VISION 

NETHOPE

LINCOLN INSTITUTE

AMERICAN PRAIRIE RESERVE 

FIELD MUSEUM

DEMOCRACY LABS

NATIONAL CENTER FOR MISSING AND EXPLOITED CHILDREN (NCMEC)

PATAGONIACIESIN

ONE TREE PLANTED

PARTNERSHIP FOR A NATIONAL TRAILS SYSTEM

WOODWELL CLIMATE RESEARCH CENTERTRUST FOR PUBLIC LANDS

TOMPKINS CONSERVATION

UNIDOSUS

THE HENRY FORD



Building the Next Generation

EDUCATION

ArcGIS for Institutions,

Departments and Students

Higher Ed Program

Schools Program

GeoMentors

GeoInquiries

CTE
New Lessons 

& Tutorials

Free ArcGIS 

Online



Understanding & Protecting Nature

CONSERVATION

Supporting 7,000+ Organizations



GIS for Good – Esri Initiatives

Our initiatives combine Esri technology, data, and

resources to help maximize our collective impact.



GIS for Good – Examples

How organizations are using Esri technology to

overcome some of the world’s biggest challenges.



Call to Action

• GIS Connects and Supports Communities

• Esri and our Users Work Together to Make the 

World a Better Place 

• We use ArcGIS to Apply The Geographic 

Approach to Solve Problems & Make Better 

Decisions

• We Support GIS for Good

Regional

National

Local

Distributors

Partners

Education 



Thank You. . .

. . . And for Everything You Accomplish


